Terms and Conditions of Equipment Hire

All the equipment remains the property of Tamworth Borough Council (TBC)

Equipment is available for hire to persons aged 21 years and over.

Hire charges are based on the period of hire irrespective of whether or not the equipment is in use.

Hire commences upon the collection by the Customer and ceases upon return to Assembly Rooms (AR). Equipment is not regarded as being returned until it is checked and inspected by an authorised member of staff.

NOTE: Late returns of equipment will incur further charges at the full rate of hire.

Equipment hired will be entirely at the Customer’s risk during the hire period and the Customer will be responsible for any loss or damage thereto however arising.

Any loss or damage to the equipment is to be reimbursed to TBC by the Customer to the full replacement value thereof.

The Customer undertakes to ensure that the equipment is not used for any purposes beyond its capacity or in any other manner likely to result in undue deterioration of the equipment.

The Customer will be responsible for ensuring that any relevant regulations, rules or statutory provisions governing, or relating to, the use of the hired equipment are complied with during the period of hire and TBC in no way assumes liability for the consequences of any non – compliance with any such regulations, rules or statutory provisions. 

TBC cannot be responsible for any injuries to personnel or damage to property consequential to and arising from any improper use of the equipment by the Customer or by any other person whether or not authorised by the Customer, during the period of the hire.

The Customer will not offer for hire, or loan to any third party or parties any equipment which is the property of TBC without the express written consent of TBC.

The Customer will be responsible for advising the Assembly Rooms as to the location of the hired equipment during the hire period and of any changes in such location.

Any damage to, failure of, or defect in any hired equipment must be notified to the Assembly Rooms within 24 hours of its occurrence and confirmed in writing within three days of initial notification. In the absence of such notification the Customer will be charged with the cost of the repair.  

The Assembly Rooms provides spare lamps with equipment where appropriate.

These and any lamps that the Customer replaces must be returned with the equipment and in default their replacement cost will be charged.

The Assembly Rooms holds precedence over all equipment for use in its shows and as such always check the availability of the equipment.

Bookings shall be accepted by phone however confirmation must be in writing or by email which then enters the Customer into the hire contract. 

The Customer is required to pay in advance by either cheque or cash. Any cancellation of the hire of the booked equipment by the Customer will incur a cancellation fee based on a sliding scale: 10% anytime, 50% less than 7 days and 75% less than 24 hours.
